EFFORTKESS

IT Solutions - Secure Scalable Simplified

Effortless Office is a Hybrid Managed Services
Provider that delivers and fully supports secure
cloud products and services giving customers
a single solution provider for entire IT
environments.

OUR WHY

We focus on providing technology
solutions and support that are in direct
alignment with the objectives of OUR
customer’s business.

For the last 25 years, Effortless Office has been
an industry leader in managed services, cloud
infrastructure, and security - we are now taking
it a step further as an Intelligence Partner.

With Effortless Office as your Managed
Intelligence Partner, we go beyond traditional
IT. We orchestrate ai, automation, and strategic
coaching to transform your operations and
unlock sustainable growth.

Our Niche: Businesses that seek a US-Based IT
support and security partner with a committed focus
on providing world-class customer experience,
robust secure cloud solutions, and comprehensive
managed IT and network services.

effortlessoffice.com

Our Services

Effortless Office offers a comprehensive suite of
IT and cloud solutions designed to streamline
operations and enhance productivity:

EFFORT<KESSai

EFFORTLESSai Panorama

@ Intelligent Automation

@ Process Optimization

@ Al Driven Insights
EFFORTLESSai Podium

@ Curation of Al in One Platform

©@ Al Adoption

©@ Al Security

Securely Managed Workspaces

® Support / Helpdesk
@ Local/Virtual Desktop
© Compliance

©@ ZeroClient

® Servers

® Managed Endpoints

Enterprise Services

Pro Services

Private / Public Cloud
Network Operations
Compliance as a Service
Microsoft Office365
Microsoft Azure Management
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Cyber Security & Recovery

Recovery
Firewall

MFA

Encrypt
Managed SOC
Security
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Secure Private Cloud

Since its founding, Switch has been driven to build the most
efficient data centers that can respond to the most advanced
requirements from high transaction workloads through to
high-performance computing.

Tier 5 Data Centers

SSAE16 Compliant

Geographically Diverse Bulletproof Glass

Data is stored in the U.S Armed Guards
) Digital Surveillance/Recording

Biometric systems
Key Card Protocols
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EASTERN ZONES
NORTH - The Pyramid Campus

For more information call (
+855.363.6863



3 Uniques

People
We are a company of passionate people who truly care about
delivering an Effortless IT experience.

Process

Customers are supported by dedicated Service Teams that
take the time to understand their business, workflows, and
needs in order to provide consistent world class service.

Productivity

Our goal is to keep your business running as efficiently as
possible. All our solutions and services are specifically
designed around achieving this result.

The MSP to MIP Evolution

Managed services have evolved before.
We've led every shift. This one is no different.

MSP 1.0 — Then

Break / Fix

Reactive support. Someone showed up when something broke.
Transactional, unpredictable, and no relationship to speak of.

MSP 2.0 — Now

Proactive Managed Services

Recurring relationships, remote monitoring, preventative care.
Effortless has led this model for 20+ years — and we've
mastered it. Your foundation is built.

MIP (EFFORTLESSai) — Next

Managed Intelligence Partner

Orchestrating Al agents. Automating workflows. Guiding
your business through an intelligence-powered reinvention.
Built on everything we've already built together.
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Security - Amidst the rampant rise in cyber-attacks, notably ransomware, businesses are increasingly eager to fortify their
defenses. None of the businesses we've encountered thus far have expressed feeling entirely secure. Recognizing this reality
and offering tailored solutions to mitigate these risks is precisely what businesses seek.

Compliance - Initiating discussions with businesses, especially in the medical sector, regarding compliance can yield significant
results. Reassuring them of our capability to help address their compliance issues is crucial. Similar to security discussions,
business we've encountered acknowledges their non-compliance and understands the potential risk of business closure if left
unaddressed.

Support - Our commitment to delivering exceptional customer experiences ensures that clients feel supported and satisfied in
resolving day-to-day issues, ultimately driving higher retention rates and boosting employee morale.

Risk Mitigation - We provide comprehensive security measures, including multiple layers of data protection, audit services for
compliance, and consulting systems.

User Productivity - Work securely from any location. As the way users work continues to evolve, the ability to work from
anywhere is now more crucial than ever before.

Scalability - Cloud solutions enable rapid scalability without significant capital expenses or delays associated with hardware
procurement. They also facilitate seasonal adjustments in capacity, minimizing capital waste.

Core Values Target Market

Service - We are dedicated to providing EFFORTLESS support e Businesses in the continental United States with 20 to
2000 employees

e Look to leverage technology best practice to improve
productivity, security and stability within their business

e Value Effortless as a true partner, not just a vendor and
trust in our expertise

e Have an involved IT Owner with C-Suite buy-in

and solutions; ensuring satisfaction in every experience.

CWC - Communicate, Work, Communicate. Communication is
twice as important as the work we do.

Perspective - We embrace the customer’s viewpoint to inspire
confidence and meet expectations.

Efficiency - We maximize output and minimize wasted time, o Concerned with security and compliance
effort, and resources. e Appreciates that quality service benefits employee
Passion - We bring energy and enthusiasm to everything we experience and productivity

do and are driven by a commitment to excellence. » Open minded, flexible and patient
e Understanding of the merits and limitations of what IT

solutions can and cannot do

e Believe investing in IT is a key to growing their business

e Have internal processes and procedures to ensure training
and awareness is effectively internalized by their
employees.

Reliability - We consistently deliver on promises, follow
through on commitments, and are dependable in all situations.
Merit - We recognize and reward talent, hard work, and the
pursuit of excellence.
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